
Challenge

A fashion retailer needed 
to provide a means of 
showcasing clothing pieces 
not available in the store’s 
current inventory and 
facilitate communications 
between stores. However, 
the retailer had no consistent 
WiFi in its stores. 

Opportunity

The fashion retailer required 
a solution featuring remote 
troubleshooting to easily 
manage both locations and a 
reliable network to support 
in-store wireless initiatives 
including a tablet POS 
system. 

Results

With a managed WiFi 
solution, they were able to 
use in-store tablets to replace 
printed catalogues save sales 
associates time in finding 
information, and increase 
engagement with customers. 
The managed WiFi solution 
helped them communicate 
and engage with customers, 
so they could focus on 
growing their business.

A women’s fashion retailer wanted to provide tablets to 
sales associates in both of its locations, to facilitate internal 
communication between stores and provide a means of 
showcasing clothing pieces not available in the  current 
inventory. However, the retailer had only a hard-wired 
internet connection and no WiFi available in its stores.  
The manager handles everything IT related in both the  
stores, including internal and external networks and 
peripheral devices.

“We needed a secure option with high performance,” 
expressed the manager. The retailer also wanted centralized 
network management across both locations. After 
researching options, the retailer learned of a managed WiFi 
system and quickly recognized the advantages of a cloud-
managed network. “If we didn’t have this system, we would 
need a controller at each store, and there would be no 
centralized control. Using a managed WiFi system, we can 
control each access point (AP) from the cloud.”

The retailer deployed  managed WiFi access points (APs) 
in both stores. Because of  the system’s unique cloud 
architecture, the manager can see the APs’ locations, 
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performance, and usage on his web-based dashboard. “The 
dashboard is a great tool for monitoring our wireless devices,”  
the manager states. 

The wireless network supports laptops, cellular devices and 
tablets for sales staff at both stores, increasing convenience and 
communication. Meanwhile, the in-store tablets replace printed 
catalogs, save sales associates time in finding information, and 
increase engagement with customers, explained the manager. 
“The tablets are a great communication tool. Associates can share 
files between stores, access the company blog, and share new 
products with customers. The stores love having them.”

The manager uses the dashboard to check tablet usage. “I want to 
see lots of traffic,” he said. “If the store is transferring a lot of data, 
it’s a good week for them, and it means they’re using the tablets.”

Overall, management praised the managed WiFi solution. “The 
results have been brilliant,” he said. “We’ve got powerful signal  
strength, well-made devices, and an easy-to-use dashboard with a lot of functionality.”
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